Continuum of Care

Created by the state legislature in
1983, COC's mission is to ensure
continuing development and
delivery of appropriate services to
those children with the most severe
and complex emotional or
behavioral health challenges whose
needs are not being adequately met
by existing services and programs.

In order to carry out this mission,
the COC provides intensive care
coordination through a care
planning process called
Wraparound. Wraparound is a team
based approach to «caring for
families with complicated needs.

The single most important outcome
of the Wraparound approach is a
child thriving in their home with
their family and maintained by
normal community services and
supports.

A child must meet the initial
screening criteria to be eligible for
our services. To learn more and
access our application, visit our
website: coc.sc.gov.
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What is Wraparound?

High Fidelity Wraparound is a team-based
care-coordination approach that involves
children, families, supports, and
professional service providers.

Wraparound is for children with serious
emotional or behavioral health diagnoses
whose family’s need assistance keeping
their children in their home, school, or
community.

If a child is currently out of their home or
community, Wraparound can assist with
planning for a successful return to his/her
family, school, and friends.

Typically, a child spends 12 to 18 months
in Wraparound. The Child & Family team
meets once a month until they decide that
the child is ready to transition out of the
program and Wraparound care
coordination is no longer needed.

Wraparound has been shown to help avoid
out of home placement, improve school
attendance and performance, decrease
interactions with the legal system, and
enhance a family’s overall quality of life.

Who provides Wraparound?

Wraparound Facilitators are the experts in the
Wraparound process. They are located at the
COC regional offices and lead team meetings for
children and their family. They coordinate care
and make sure families have access to the
support they need.

What happens in Wraparound?
There are four unique phases to the process:

1. Engagement & Team Preparation

The family and the Wraparound
Facilitator get to know one another and the
family chooses Wraparound team members.
This happens within a month of the referral.

2. Initial Plan Development

This begins at your first Wraparound
team meeting. Along with your team, you will
create a team mission, brainstorm ways to meet
the needs of the youth involved, and create
outcomes that can be measured throughout the
process.

3. Plan Implementation

Phase three consists of team meetings
every 30 days. They start with what the team
has accomplished over the past month. The
Wraparound team will then assess whether the
plan in place works or doesn’t work, adjust the
plan if needed, and assign new responsibilities
for team members to ensure plan completion.

4. Transition

While we recognize transitions happens
throughout Wraparound, there will be a time
when a family no longer needs the COC staff
and the team won’t need to meet regularly.
This is a great accomplishment. The
Wraparound team will make a plan for the
future.

Who do I contact?

Continuum of Care Regional Offices

Midlands

1205 Pendleton Street, Suite 341 C
Columbia, South Carolina 29201
Phone: (803) 737-1601

Fax: (803) 737-1610

Outpost Offices: Aiken & Rock Hill

Counties: Aiken, Barnwell, Chester, Fairfield, Lancaster,
Lexington, Richland, York

Upstate

37 Villa Road, Suite 300
Greenville, South Carolina 29615
Phone: (864) 271-4321

Fax: (864) 271-4473

Outpost Offices: Anderson, Gaffney, Greenwood, Seneca,
Spartanburg

Counties: Abbeville, Anderson, Cherokee, Edgefield,
Greenville, Greenwood, Laurens, McCormick, Newberry,
Oconee, Pickens, Saluda, Spartanburg, Union

Pee Dee

2120 Jody Road, Suite E
Florence, South Carolina 29501
Phone: (843) 317-4021

Fax: (843) 317-4018

Outpost Offices: Aynor, Georgetown, Hartsville, Sumter

Counties: Chesterfield, Clarendon, Darlington, Dillon,
Florence, Georgetown, Horry, Kershaw, Lee, Marion,
Marlboro, Sumter, Williamsburg

Lowcountry

7410 Northside Drive, Suite 201

North Charleston, South Carolina 29420
Phone: (843) 569-3079

Fax: (843) 569-2403

Outpost Offices: Beaufort, Orangeburg, Walterboro

Counties: Allendale, Bamberg, Beaufort, Berkeley,
Calhoun, Charleston, Colleton, Dorchester, Hampton,
Jasper, Orangeburg



